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ABOUT US

Who We Are:

Catholic Relief Services (CRS) is a global humanitarian organization dedicated to helping 

the poor and vulnerable. Founded in 1943 by the Catholic Bishops of the United States, 

CRS works in over 100 countries and serves people based solely on need, regardless of 

their race, religion, or nationality. CRS Ghana is an integral part of this global network, 

with a strong presence in the country since 1958. Our mission is to support the most 

vulnerable communities in Ghana, enabling them to lead dignified lives and fostering 

long-term sustainable development.

Our Mission:

Our mission is rooted in the Catholic faith, promoting human dignity and social justice. 

We are committed to empowering the poor and marginalized, alleviating human 

suffering, and addressing the root causes of poverty and injustice in Ghana.

CRS Ghana focuses on five key areas: 

Water, Sanitation, and Hygiene (WASH), improving health and nutrition, promoting 

sustainable agriculture and livelihoods, enhancing education and youth empowerment, 

and providing emergency response and recovery. Through these programs, CRS Ghana 

aims to improve the well-being of vulnerable communities, foster long-term 

development, and build resilience. By collaborating with local partners, government 

agencies, and international organizations, CRS Ghana ensures that its initiatives are 

effective, culturally appropriate, and sustainable. Our work is guided by our core values 

of compassion, integrity, stewardship, and partnership.
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PTA            Parent Teacher Association

SMC      School Management Committee

CSHM   Community School Health Management 

BCC    Behavior Change Communication]

USAID United States Agency for International Development

UNICEF   United nations Children Fund

WinS WASH in Schools

4WASH in Schools Behaviour Change Communication (BCC) Video Guide



PURPOSE

The BCC Video Guide is a resource produced by Catholic Relief Services (CRS), Ghana 

that seeks to inspire teachers to become inclusive practitioners in how they conduct 

WASH in School sessions for school children using Behavioural Change Communication 

(BCC) Videos. 

It is a practical guide to help promote inclusive education at the school, classroom, and 

individual levels. The manual provides school leaders and teachers with an interactive 

and instructive method to use the BCC Videos in causing behaviour change.  The hope 

is that the examples and resources provided in this manual will spark the ideas of 

teachers and school leaders to develop further activities and share them with 

colleagues and with other schools. The manual does not tell teachers how to apply 

specific methods but gives examples and shows how and why teachers can apply these 

examples in their classes. The BCC Video Guide is not a final product, rather it is the 

beginning of a well-organized collection of good practice examples. Hopefully, it will 

grow through the years and include good practice examples and great ideas from 

schools across the region. The manual can be used by any school together with the 

BCC videos, although it was initially published to be used by schools who are part of 

the growing CRS WASH network of inclusive schools. 

The objectives of this WASH BCC Video Guide is to promote good hygiene practices, 

promote the use of safe drinking water and sources, promote the use of appropriate 

sanitation facilities, reduce environmental health risks, and to ensure conditions that 

allow people especially children to live with good health, dignity, comfort, and safety.
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OVERVIEW

The BCC Video Guide is organized into Four main sections referred to as modules. These 

modules as shown below, attempt to address four WASH thematic areas within the WinS 

Protocols.

❑ Module One: Handwashing at critical times of the day

❑ Module Two: Environmental Cleanliness

❑ Module Three: Open Defecation Free

❑ Module Four: Household Water Storage and Treatment 

They were developed into four key modules as mentioned above with a rationale which 

seeks to support teacher to act purposefully by providing and supporting all learners in 

inclusive classroom sessions to aid easier understanding of topics been discussed. It is 

aimed at making the knowledge of WASH accessible to all learners in a fun manner and 

to create learning opportunities that are meaningful to all learners to ensure their full 

participation in issues of WASH. This BCC Video Guide also seeks to provide teachers 

with actionable knowledge, in other words with the knowledge that is easily transformed 

into action. To facilitate this process, each activity is described by using the perspective 

of the user. The activity theory model underlying the Modules gives the structure to 

present the activities. The overview of each activity responds to the same questions:

❑ Why is this activity important? (“Why?” or “What for?”)

❑ What is the focus of the activity? (“What?”)

❑ Methods and tools needed (“How?”)

The BCC Video Guide also Allows a few minutes for students to brainstorm and reflect on 

the various model’s scene after scene, ask and answer questions about each scene. 

Participants are asked questions (as stated below) to ensure that they are fully engaged 

and participating in the learning process.
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TEACHING THE MODULES

As you teach children using the WinS Video Guide, you should encourage the 

children to take delight and interest in WASH-related activities. The following 

suggestions can help you make WinS discussions using this manual enjoyable for the 

children in your class:

❑ Give the children many opportunities to talk and participate.

❑ Listen when the children talk and try to respond positively but 

appropriately.

❑ Be enthusiastic. If the teacher enjoys the sessions, the children will enjoy 

the sessions too.

❑ Speak in a kind voice.

❑ Be patient, kind, and loving, especially when the children are tired or 

restless.

❑ Give positive attention to good behaviour and ignore negative behaviour 

whenever possible.

❑ Prepare several kinds of activities and be flexible in using them to meet 

the children’s needs. Young children have short attention spans and need 

to move frequently.

❑ Try to redirect the children’s attention when arguments occur.

❑ Remember that young children enjoy stories, visual aids, music, and 

movement. They enjoy frequently repeating activities and songs, especially 

those they know well.
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HANDWASHING AT CRITICAL TIMESMODULE 1

Learning Objectives

By the end of this lesson, pupils will:

❑ Understand the need for 

handwashing and its importance 

in preventing the spread of 

infection

❑ Know the proper steps for 

handwashing

❑ Know the critical times for 

handwashing

During sessions:

1. Encourage people to freely mention anything that comes to their mind in relation to 

the topic or problem. Build trust and respect between the members of the group to 

encourage dialogue leading to collective action.

2. Write down all the ideas that come up. Do not discuss any of them. Just write them 

down as they are (there are no right or wrong ideas). Every idea is acceptable.

3. Do not correct the group/responses before finalizing the group tasks/video. 

However, find new ways of thinking about and analyzing their situation 

4. Once the ideas run out, begin discussing each of the ideas that have been proposed. 

5. Take time to fully develop each idea until it is acceptable and clearly understood by 

everyone. 

FACILITATION GUIDE FOR MODULE 1: Handwashing
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1. Children heartily playing in the open with their bare hands on the ground/soil.

2. Inside the house/compound, a woman (the mother) is preparing the family meal 

while a teenage girl (her daughter) is sweeping and collecting the garbage.

3. The woman did not wash her hands before preparing the food 

4. The girl did not wash her hands before fetching the water

5. The girl fetches the water from an open basin 

6. Water storage container is without a lid

Scene 

One

Pause At The End Of The Scene And Ask The Following 

Questions. Note Down Any Responses For Discussion

Likely Responses

1. Cover all water storage containers or use containers with lids to store water.

2. Finish sweeping and cleaning the environment before and after cooking. Do not do 

these together as you will end up contaminating the food.

3. Cover all water storage containers before sweeping.

4. Properly wash your hands with soap under running water after sweeping and before 

fetching water from water storage containers meant for drinking or cooking. 

5. Wash hands properly before cooking.

6. Children who play in the open as shown in the scene should always wash their 

hands after playing.

Likely Responses

How BEST 
can we 
improve 
this?

What are the 
BAD practices 
you see in the 

video?
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1. Water storage container without lid. The girl fetches the water from an open 

basin.

2. No designated handwashing station within the compound

3. No handwashing station by the latrine

4. The woman did not wash her hands after visiting the toilet

5. They did not wash their hands with soap before eating

6. The man washed his hands in the wastewater but not under clean running 

water with soap

Scene 

Two

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion

Likely Responses

1. Cover all water storage containers or use containers with lids to store water.

2. Provide designated handwashing stations within the compound

3. Provide handwashing station by the latrine

4. Handwashing MUST be done effectively with soap/ash under clean running 

water

5. Always wash your hands with soap/ash under clean running water after visiting 

the toilet and before eating.

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?
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1. An entire family fall sick for practicing poor hygiene at home 

2. Health staff are not practicing hand hygiene before and after attending to 

each patient or touching the patient’s surroundings.

3. The caregivers do not practice hand hygiene at the health facility

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
Scene 

Three

Likely Responses

1. Regular cleaning in and around homes and the entire community.

2. Practice proper handwashing with soap/ash under clean running water.

3. Provide designated sites for handwashing (near eating areas and latrines).

4. Health staff must practice hand hygiene (handwashing or use alcohol-based 

sanitizer) before and after attending to each patient.

5. Caregivers of patients must practice handwashing before and after handling 

patients or touching their surroundings.

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?
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Washing hands can keep you 

healthy and prevent the spread of 

respiratory and diarrheal infections 

from one person to the next. Germs 

can spread from other people or 

surfaces when you:

❖ Touch your eyes, nose, and 

mouth with unwashed hands

❖ Prepare or eat food and drinks 

with unwashed hands

❖ Touch a contaminated surface 

or objects

❖ Blow your nose, cough, or 

sneeze into hands and then 

touch other people’s hands or 

common objects

➢ Handwashing is one of the most efficient ways to protect yourself and 

your family from getting sick. Learn when and how you should wash 

your hands to stay healthy. 

➢ You should also wash your hands with soap and water for at least 20 

seconds or use a hand sanitizer with at least 60% alcohol

P
u

rp
o

se

TASK

Remember, Hand hygiene saves lives!

Scene 

Four
Hand Washing Demonstration

How Germs Spread

Source: https://www.cdc.gov/handwashing/when-how-handwashing.html
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The Five critical times for handwashing?

BEFORE undertaking the following: 

❑ Eating

❑ Feeding or breastfeeding a baby 

❑ Cooking or handling food

AFTER undertaking the following: 

❑ Visiting the toilet 

❑ Cleaning a baby’s bottom or changing a diaper 

Other important times for handwashing include:

❑ After touching a patient at the health facility or touching the surroundings

❑ After touching animals 

❑ After undertaking household cleaning activities

NOTE: Discuss with pupils and add more 

STEP 1: Pause at the end of the scene and ask the following questions. Note down 

any responses for discussion

STEP 2: Ask 

1. Two pupils to say when it is appropriate to wash their hands 

2. Two pupils to say or show how they wash their hands 

3. Two pupils to say why they think it is important to wash their hands 

STEP 3: Conclude Discussions

Discuss the importance of Handwashing especially at critical times of the day and 

how we can ensure that schools and communities have handwashing facilities at 

important locations and are regularly using it.

After watching the Scene, Carry out the following TASK

Reference Notes

Scene 

Five
CRITICAL TIMES FOR HANDWASHING
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This session seeks to motivate pupils to identify present challenges with current 

innovations around Handwashing and come out with new innovations or 

improvements  that will promote or improve the practice of hand washing with 

soap. 

P
U

R
P

O
S

E
A

C
T

IV
IT

Y

Construction of a Tippy-Tap (Simple Handwashing Facility)

After taking the pupils through the practical construction of the Tippy Tap;

❑ Find out from them, what challenges they anticipate with its usage, 

durability, affordability, etc.

❑ Next, ask to know if there is still room to improve on this or better 

alternatives they can propose

❑ Finally, challenge every student to come out with there own innovation or 

improvement to this tippy tap model and what makes it unique or 

enhanced.

T
A

S
K

TASKS HANDWASHING INNOVATIONS



ENVIRONMENTAL CLEANLINESSMODULE 2

Learning Objectives

By the end of this lesson, pupils will:

❑ Understand the need for 

environmental cleanliness and its 

link to the spread of infectious 

diseases

❑ Learn the steps in keeping their 

environment clean

❑ Learn the benefits of living in a 

clean environment

During sessions:

1. Encourage people to freely mention anything that comes to their mind in relation to 

the topic or problem. Build trust and respect between the members of the group to 

encourage dialogue leading to collective action.

2. Write down all the ideas that come up. Do not discuss any of them. Just write them 

down as they are (there are no right or wrong ideas). Every idea is acceptable.

3. Do not correct the group/responses before finalizing the group tasks/video. 

However, find new ways of thinking about and analyzing their situation 

4. Once the ideas run out, begin discussing each of the ideas that have been proposed. 

5. Take time to fully develop each idea until it is acceptable and clearly understood by 

everyone. 

FACILITATION GUIDE FOR MODULE 2: Environmental Cleanliness
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1. The bank of the dam is dirty 

2. Animals are left roaming and playing in and around the dam 

3. People are walking into the river

4. Women fetching water from the unclean river

5. Woman putting leaves into an uncovered water

What are the 
BAD practices 
you see in the 

video?

Likely Responses

1. Avoid drinking from unprotected water bodies without treatment

2. Avoid walking into water bodies

3. Confine animals and prevent them from water bodies especially those used 

for domestic purposes

4. Avoid using leaves to cover water

5. Keep surroundings of water bodies clean

Likely Responses

How BEST 
can we 
improve 
this?

Scene 

One

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion



17WASH in Schools Behaviour Change Communication (BCC) Video Guide

1. The environment is dirty

2. Children are playing in the filthy environment 

3. Animals are left roaming 

4. People are walking about in a dirty environment.

5. A man drops an empty water sachet on the ground.

Likely Responses

1. Regular cleaning in and around homes and the entire community

2. Avoid littering the environment by properly disposing of waste

3. Animals should be confined as much as possible

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How 
BEST can 

we 
improve 
this?

Scene 

Two

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. Animals are left roaming about

2. The environment is dirty

3. People are walking about in a dirty environment

4. A woman dumps garbage in the open

Likely Responses

1. Regular cleaning in and around homes and the entire community

2. Avoid littering the environment by properly disposing of waste

3. Animals should be confined as much as possible

4. Dispose-off refuse in well-constructed refuse dumps and burnt regularly if 

possible

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Three

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. The environment is dirty

2. People are walking about in a dirty environment

3. A boy drops black polythene on the ground

Likely Responses

1. Regular cleaning in and around homes and the entire community

2. Avoid littering the environment by properly disposing of waste

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Four
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. The environment or school compound is dirty

2. Children are playing in the filthy environment 

3. Animals are left roaming about in the school

4. Animals are eating from the garbage

5. No Handwashing station within the school compound. Hence children do 

not practice handwashing after playing

6. Absence of dustbins

Likely Responses

1. Ensure that school compounds are regularly cleaned. 

2. Dustbins and handwashing stations should be provided at vantage locations 

within the school compound.

3. School children should be sensitized and educated to avoid littering the 

environment.

4. Animals should be confined away from the school compound.

5. School children should also be sensitized to practice proper handwashing at 

critical times of the day.

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Five
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. Animals are left roaming about in the compound

2. Water is poorly stored in an open basin and within the reach of animals

3. Food is served on the bare floor.

Likely Responses

1. Water for domestic purposes should be properly stored in covered 

containers/vessels and out of reach of animals

2. Practice handwashing with soap/ash under clean running water always 

especially at critical times of the day

3. Animals should be properly confined e.g. In kraals, sheep pens, pigsty, etc.

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Six
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. Animals are left to roam about within the compound

2. A woman washes her hands and that of her daughter without applying soap 

before they eat.

3. No designated place for handwashing

4. The food served and eaten on the bare floor

Likely Responses

1. Remember to wash your hands with soap under clean running water especially 

at critical times of the day.

2. Properly confine domestic animals.

3. Food should be served or eaten above ground.

4. Provide designated places within households to practice proper handwashing.

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Seven
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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Scene Eight through to Scene Fourteen depicts GOOD practices. Ask the pupils 

to identify them and explain why they perceive these practices as GOOD  

SCENES 8 - 14

1. The surrounding in and around the hospital is clean

2. Patients are being attended to by medical health staff

1. Community members gather to learn about Environmental 

Cleanliness

2. Sensitization on proper disposal of waste/refuse

3. Children learning about Environmental Cleanliness

1. People (Men and Women) undertake environmental cleaning 

activities: Weeding, Sweeping and Clearing of refuse and litter at 

various points.

2. They are educated on the need to keep their environment clean

3. Children and teachers / SHEP Coordinators / Sanitation 

Ambassadors engage in a clean – up exercise in the school. 

4. A few handwashing stations with soap can be sited in front of the 

classrooms

S
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1. The compound is clean

2. The food is properly covered

3. The water storage container is properly covered and out of reach 

of animals

4. A woman and her daughter undertake proper hand washing with 

soap before eating 

S
c
e
n

e
 1

3

1. The environment is clean and free from refuse and filth

2. A man sees a boy litter and makes him pick up the litter and 

disposes it off properly 

3. Regular sensitization and education exercises should be 

conducted to serve as reminders to everyone on the need to 

keep the environment clean

S
c
e
n

e
 1

4

1. Ask pupils to talk to a partner about what they learned today in 

class

2. Have some people share what their partners learned as well as 

what they learnt

C
L
O

S
IN

G

1. Presence of a household latrine which is been used

2. Presence of a handwashing station with soap by it

3. The woman practices proper handwashing with soap by following 

most of the key steps.

S
c
e
n

e
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Transect walk: The issues and messages for Environmental Sanitation can be 

identified by going round the school compound or visiting community where the 

school is located, observing, and finding out what people do and perceive. The idea 

is to visit specific places and to ask and observe people’s practices, stopping at 

different locations (called a transect walk). Be sure to include all things that you 

think might be putting children at risk of faeco-oral diseases (e.g., Typhoid fever, 

diarrhoea, etc.) 

1. Take a walk within the school compound or community from one point to 

another 

2. Make your own observation/question list. As you walk, observe, and ask about 

things such as: 

✓ the presence of key facilities like water points, latrines, dumping sites

✓ functionality and quality of water sources 

✓ maintenance arrangements for latrines, water facilities 

✓ presence of community organizations 

3. Visit a few households and check/observe presence and condition of facilities, 

water and food storage, animal control. 

4. Observe and talk with the children and women 

5. Upon return from the walk, be sure to discuss the results with the community 

members. Talk with children, if possible, the girl and boys separately before bringing 

them together to discuss the points raised by each group as this may as well be the 

best way to get their reactions. This discussion will help in cross checking your 

findings and motivating people about key hygiene issues.

6. Observe their reactions. Are they interested in doing anything about any of these 

issues? If they are interested, they can begin planning the programme with you at 

once, during the meeting. 

To enable the participants, understand the methods that can be used to 

identify key hygiene practices in their communities P
u

rp
o

se
T
o

o
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TASKS
How to identify the Environmental Challenges and 

provide solutions to address them (Task A)
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At the end of the survey, the major findings should be identified before 

leaving the community or school. You should have listed: 

✓ Key environmental, hygiene, and sanitation issues for improvement 

✓ What do they see as benefits from having properly managed 

environments, sanitary latrines, and hand washing facilities?  

✓ Special problems and solutions 

In a situation where the participants could not carry out a transect walk in a 

school or community, then use this exercise instead.

Materials: 

Markers, Flip Chart papers 

 Participants’ Tasks

❑ In groups of two or more depending on the class/club size, you will be 

asked to think of one (1) community that you are familiar with. You will list 

environmental, hygiene practices (behaviours) or sanitation issues that 

need to be improved in those communities. 

❑ A table format will be provided to you in which you will fill in the items in 

your list.  

❑ You will then compare the results of the different pairs and then pick the 

key behaviours in the next exercises to discuss them and come out with 

solutions by facilitating the children to brainstorm and suggest possible 

solutions.
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TASKS How to identify the Environmental Challenges and 

provide solutions to address them (Task A) – Cont.

Environment is a place where humans as well as plants and animals live. Keeping it 

clean and neat is our responsibility. It is necessary to keep our environment clean 

because we get fresh air, reduce pollution etc. An unclean environment leads to a bad 

condition of a society, arrival of diseases and many more.



ENVIRONMENTAL CLEANLINESSMODULE 3

Learning Objectives

By the end of this lesson, pupils will:

❑ Be able to identify the effects of open 

defecation and fecal contamination on 

health and education 

❑ understand the need to stop open 

defecation, and that it prevents the spread 

of infection

❑ learn the steps and techniques involved in 

properly managing human excreta

❑ Learn about appropriate sanitation facilities

During sessions:

1. Encourage people to freely mention anything that comes to their mind in relation to 

the topic or problem. Build trust and respect between the members of the group to 

encourage dialogue leading to collective action.

2. Write down all the ideas that come up. Do not discuss any of them. Just write them 

down as they are (there are no right or wrong ideas). Every idea is acceptable.

3. Do not correct the group/responses before finalizing the group tasks/video. 

However, find new ways of thinking about and analyzing their situation 

4. Once the ideas run out, begin discussing each of the ideas that have been proposed. 

5. Take time to fully develop each idea until it is acceptable and clearly understood by 

everyone. 

FACILITATION GUIDE FOR MODULE 3: Open Defecation Free
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1. A boy practicing open defecation

2. The boy did not wash his hands with soap/ash after defecating

3. The boy is seen defecating close to a water body

What are the 
BAD practices 
you see in the 

video?

Likely Responses

1. We MUST stop open defecation

2. We MUST remember to wash our hands after visiting the toilet or defecating

3. We MUST never defecate close to water bodies

Likely Responses

How 
BEST 
can we 
improve 
this?

Scene 

One & 

Two

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. A girl is seen practicing open defecation

2. The girl did not wash her hands with soap/ash after defecating

3. Her friends are seen playing with her and had hand contact with her 

4. The household has no latrine

5. The household has no handwashing station with soap/ash for practicing 

handwashing

Likely Responses

1. We MUST stop open defecation

2. We MUST remember to wash our hands after visiting the toilet or defecating

3. All households MUST have latrines

4. All households MUST have handwashing stations positioned at vantage 

locations

5. Children MUST remember to wash their hands with soap after playing

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How 
BEST can 

we 
improve 
this?

Scene 

Three
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. A woman is seen practicing open defecation

2. She did not wash her hands with soap/ash after defecating

3. She handled and sold the food items with her contaminated hands 

4. The other woman who bought the bread from her did not also wash her 

hands before eating it. 

5. The friend to the woman who bought the bread also ate the bread without 

washing her hands

Likely Responses

1. We MUST stop open defecation

2. We MUST remember to wash our hands after visiting the toilet or 

defecating

3. We MUST remember to WASH our hands before eating

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Four
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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❖  A man is seen practicing open defecation

❖  He is seen defecating by an open water body source

Likely Responses

1.  We MUST stop open defecation

2.  We MUST remember to wash our hands after visiting the toilet or defecating

3.  We MUST never defecate close to water bodies

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How 
BEST can 

we 
improve 
this?

Scene 

Five
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. The girl did not wash her hands after visiting the toilet

2. She attempted eating without washing her hands

3. A boy is defecating in the open by the water body

4. A man is also seen defecating in the open by the water body

5. Flies hover around them and the stool (faeces) as they defecate in the open 

and could later settle on open food

6. A fly is seen moving from the open faeces to household and settles on open 

meal served.

7. A Man is seen eating the contaminated food/meal the fly settled on.

8. Absenteeism in school

Likely Responses

1.  We MUST stop open defecation

2.  We MUST remember to wash our hands after visiting the toilet or defecating

3.  We MUST wash our hands with soap/ash before eating

4.  We must always cover our food to prevent flies from infesting them

5.  We MUST never defecate close to water bodies

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How 
BEST can 

we 
improve 
this?

Scene 

Six & 

Seven

Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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Scene Eight through to Scene Ten depicts GOOD practices. Ask the pupils to 

identify them and explain why they perceive these practices as GOOD 

SCENES 8 - 10

1. A teacher is seen writing on class board as he educates the children on 

the ‘Dos and Don’ts’ on Open defecation

2. The school compound looks clean

3. Presence of handwashing stations with soap

4. Children using the school latrine

5. Children seen washing their hands with soap under clean running after 

using the latrine

S
c
e
n

e
 8

1. There is a toilet available for use even at the farm

2. There is a handwashing facility/Tippy tap by the toilet

3. There is soap/ash by the handwashing facility 

4. The man is seen using the latrine

5. The man also remembered to wash his hands properly with soap after 

visiting the toilet

S
c
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0
 

1. There is a household toilet available for use

2. There is a handwashing facility/Tippy tap by the toilet

3. There is presence soap/ash by the handwashing facility 

4. The woman remembered to use the latrine

5. The woman remembered to wash her hands properly with soap after 

visiting the toilet

S
c
e
n

e
 9
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Open Defecation is the situation where faeces are left in the open allowing 

flies and other agents to come into contact with it and carry the faeces back to 

people whiles Open Defecation Free is the situation where a community has 

gotten rid of the practice of Open Defecation in all its forms. Faeces, even 

those found in latrines are adequately protected such that flies, and other 

agents do not get access to the faecal matter. 
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NOTE: 

1. The most significant of the WASH-related diseases are diarrhoeal and 

infectious diseases transmitted through the faecal-oral route.

2. The transmission of pathogens to our fingers/hands is the main transmission 

route not prevented by installing toilets.

3. The major means of transmission of the pathogens that cause diseases are 

identified in the “F Diagram” above – fingers, flies, faeces, fluids and food, 

which helps to outline WASH interventions (see diagram below).

4. The blue bars are barriers, which, when placed correctly, prevent the 

transmission of an infection through hands, water, and food. This diagram 

shows how proper sanitation and hygiene practices act as an effective barrier 

to stop the transmission of disease.

T
a
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Key 

Message WHAT IS OPEN DEFECATION?

Key Message
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GOOD SANITARY PRACTICES
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BAD SANITARY PRACTICES
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❑ To help participants discover and analyze how faecal-oral diseases can be 

spread in the environment.

❑ To enable them to understand why and how children are particularly more 

vulnerable to faeco- oral infections. 

P
u

rp
o

se

Exercise 1: Role play 

The main cause of Water, Sanitation and Hygiene related diseases is usually as a 

result of ingestion of water or food items contaminated with faecal matter. The 

exercise below is intended to raise awareness to the group members on the various 

ways that faecal matter can end up in someone’s mouth and the related practices 

in the community that contribute to this. 

In
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Faeco- Oral Routes of Transmission T
o

o
l

Oil, Talcum, or any other form of powder e.g., chalk powder and banana or any 

other fruit like mango, oranges 

M
a
te

ri
a
ls

❖ Asked them to be in a group. 

❖ Each group will be asked to sit in a circle if possible. 

❖ The person at the beginning of the circle should dust white talcum powder on 

hands generously after which he/she partly peels a banana.  

❖ The banana is then passed from person to person till the last person in the 

circle. 

❖ The facilitator asks the group to check their hands for residue of talcum 

powder and explains that this is the way in which faeces are passed from 

person to person. 

P
ar

ti
ci

p
an

ts
’ T

as
ks

 

TASKS HOW FAECO-ORAL DISEASES SPREAD 
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Exercise 2: Group Work 

Drawings showing different routes through which faeces can end up in a mouth. 

Thus; a picture of a mouth (Give the mouth a name), Food, Fly, Faeces, Fluid, Field, 

and  FingerM
a
te

ri
a
ls

1. The facilitator will display the models for the faecal- oral disease transmission 

routes and explain the exercise and its purpose.   

2. You will be asked to identify each of the models. You will be told the story of 

MOUTH (Name of Person) and his family. The family has health problems 

which the community is capable of solving.

3. The problems are as follows: MOUTH (Name of Person) and his family always 

have stomach upset especially during the early rains and when there is acute 

scarcity of water. MOUTH (Name of Person) thinks that the causes are 

associated with the models displayed. 

4. MOUTH (Name of Person) little child is also currently having diarrhoea, which 

foams, swollen and itchy gum, because he puts everything, he can lay his 

hand on into his mouth. Mrs. MOUTH (Name of Person) doesn’t see it as a 

problem as it is seen as a normal sign of teething. 

5. You will discuss how you think the models are associated with MOUTH (Name 

of Person) problems. When you have finished, you will have to relate the 

problems to the situation in your community as follows:
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TASKS HOW FAECO-ORAL DISEASES SPREAD – 

Cont. 
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1. Using the models, the facilitator will explain to the participants that MOUTH 

(Name of Person) with his family and every member of his community 

defecate in the bush. The younger children defecate in and around the 

compounds. Any time they defecate in front of the house, the older 

children or Mrs. MOUTH (Name of Person) will pack the faeces and throw it 

into the refuse dump behind the house.

2. Sometimes, the faeces are left where it is, till dogs or other domestic 

animals eat it. The children either get their buttocks/anus licked by the dog 

or rub it on the ground. Sometimes, they try to clean with leaves or sticks 

and fingers. They try to rub off the faeces on their fingers on leaves and the 

remaining on their clothes.

3. The adults in this community clean up with leaves, stick and sometimes try 

to wash the hand used in cleaning up with only water when they are not in 

a hurry but otherwise do not wash at all after defecating.

4. Relate the defecating practice in the participants’ community to the one in 

MOUTH (Name of Person) community.

5. Find out if it is a common practice for people to wash their hands after 

defecation and what they use for hand washing. 

6. Find out why this is the practice. 

7. Find out from them what their feelings are, concerning the practice. 

8. Explain to them that diarrhoea during teething as they pointed out may not 

be as a result of teething but because children at this stage put 

contaminated things into their mouth due to their itching gum. Let them 

know that when children rub their buttocks/anus on the ground after 

defecating, they leave faeces on ground which crawling children eat 

together with sand. They can even chew slippers with faeces, and all these 

exposes them to infection. 

9. Let them pinpoint the routes through which diseases can be transmitted 

when faeces are left in the open. 
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TASKS Explanation to be used for both Exercise 1 

and Exercise 2
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1. You will list the major sources of water in your community e.g., a stream and 

relate this to MOUTH (Name of Person) who collects water from the same 

source.  

2. The facilitator will make a sketch of a stream with trees and grasses around 

it on the ground using sand, some vegetation and other symbols as would 

depict a typical community water source. These will be related to the family 

of MOUTH (Name of Person) and her family who fetch water from that 

source and defecates in the bushes around the stream. This will be related 

to your community and describe what happens to the faeces when it rains 

and its link with faeco- oral diseases such as diarrhoea, cholera, typhoid. 

3. You will then explore what would happen to other unsafe sources of water 

e.g., ponds, open wells and the use of rope and bucket which may be 

contaminated with faeces and thereby contaminate the water in the well. 

W
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TASKS Explanation to be used for both Exercise 1 

and Exercise 2 – Cont.

1. The Story of Mr. MOUTH (Name of Person) family continues as follows: In 

this house, the family drinking water is stored in the pot. An old plate is 

used to cover the pot and metal cup is kept on top of the pot for the whole 

family to use in collecting and drinking water. Whenever anyone is 

collecting water, the fingers touch the water inside the pot and the person 

also leaves the thumb in the cup filled with water. A volunteer could 

demonstrate this. Mrs. MOUTH (Name of Person) found out that the little 

children always leave the pot open and sometimes the cup falls into the 

water pot while they are trying to collect water. 

2. This story will be related to your communities and explore ways of handling 

drinking water at home. This will also be related to the fact that when 

people do not wash hands after defecating, touching sand, and handling 

children’s faeces and proceed to handle drinking water. This practice may 

transfer the faeces into the drinking water and may result in any of the 

faeco -oral diseases such as diarrhoea, cholera, typhoid Fever, etc.

H
an

d
lin

g 
W

at
er

 a
t 

H
o

m
e 



41WASH in Schools Behaviour Change Communication (BCC) Video Guide

1. A discussion will be started on whose role or who has the 

responsibility to collect water in your various homes. You will be asked 

to describe how water is collected, stored and utilized at home.  

2. This will be related to the Story of Mr. and Mrs. MOUTH (Name of 

Person). The discussion will revolve around the domestic animals kept 

in the households/community and how they could come into contact 

with faeces and contaminate kitchen utensils. Similarly, you will 

discuss how flies, animals, use of dirty containers, scooping 

cups/bowls, etc. could contaminate water left uncovered at home. 
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TASKS Explanation to be used for both Exercise 1 

and Exercise 2 – Cont.

1. Mrs. MOUTH (Name of Person) had just finished preparing the child 

weaning food when the child defecated. She packed the faeces with leaves 

and threw it at the open refuse dump behind the house. She washed the 

child’s buttocks with water and did not wash her own hands. She cleaned 

off the water on her hands on her wrapper and started feeding the child 

immediately   

2. Mr. MOUTH (Name of Person) on the other hand while in the farm puts 

yam in the fire to roast while he goes to defecate. He comes back scrapes 

off charcoal from the back of yam, cut it and places it on leaves to cool, he 

resumes working and only comes back to eat the yam when it has cooled 

down a little. Before eating, he cleans his hand on his head, as his trousers 

are so dirty. He never washes his hand before eating in the farm especially if 

it is roasted yam.   

3. You will try to relate this to the practices in your communities concerning 

eating habits especially as regards hand washing before eating. A volunteer 

could demonstrate how he/she washes hands before eating food. The 

facilitator will help you to describe how you could get into contact with 

faeces and then get into food. 
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1. Benefits of improved sanitation extend well beyond reducing the risk of 

diarrhoea. These include:

2. reducing the spread of intestinal worms, schistosomiasis, and trachoma, 

which are neglected tropical diseases that cause suffering for millions.

3. reducing the severity and impact of malnutrition.

4. promoting dignity and boosting safety, particularly among women and 

girls.

5. promoting school attendance: girls’ school attendance is particularly 

boosted by the provision of separate sanitary facilities; and

6. potential recovery of water, renewable energy, and nutrients from faecal 

waste.
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SUMMARY/ CONCLUSION OF MODULE

1. Open defecation is the human practice of defecating outside (in the open 

environment) rather than into a toilet. People may choose fields, bushes, 

forests, ditches, streets, canals, or other open space for defecation. They do 

so because either they do not have a toilet readily accessible or due to 

traditional cultural practices.

2. Open defecation free (ODF) is used to describe communities that have 

shifted to using a toilet instead of open defecation. This can happen for 

example after community-led total sanitation programs have been 

implemented.

3. Safe excreta disposal and management should be provided and ensured. 

Toilets must be adequate, safe, accessible, and sufficient in number for 

patients, visitors, and medical staffs, of different gender and ages.

4. Ensure that both solid and liquid waste are disposed and managed safely. 

These include triage and special attention to different medical waste 

(including unwanted pharmaceuticals) and having relevant infrastructures 

functional and maintained.
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1. Ask pupils to talk to a partner about what they learned today in class

2. Have some people share what their partners learned as well as what 

they learned

C
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HOUSEHOLD WATER STORAGE AND 
TREATMENT

MODULE 4

Learning Objectives

By the end of this lesson, pupils will:

❑ Help promote the use of safe drinking water 

and sources

❑ understand the need and importance for 

Household water treatment and safe 

storage, and that it prevents the spread of 

infection

❑ learn the steps and various ways of carrying 

out Household water treatment and safe 

storage 

❑ Know the best ways to collect water, 

transport it, treat, and safely store it

During sessions:

1. Encourage people to freely mention anything that comes to their mind in relation to 

the topic or problem. Build trust and respect between the members of the group to 

encourage dialogue leading to collective action.

2. Write down all the ideas that come up. Do not discuss any of them. Just write them 

down as they are (there are no right or wrong ideas). Every idea is acceptable.

3. Do not correct the group/responses before finalizing the group tasks/video. 

However, find new ways of thinking about and analyzing their situation 

4. Once the ideas run out, begin discussing each of the ideas that have been proposed. 

5. Take time to fully develop each idea until it is acceptable and clearly understood by 

everyone. 

FACILITATION GUIDE FOR MODULE 4: Proper Water Handling
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1.  Women are seen walking into the water with their bare foot

2.  They are fetching the water with open containers

3.  They are seen washing their face back into the water

What are the 
BAD practices 
you see in the 

video?

Likely Responses

1.  Avoid entering water bodies barefooted

2.  All water containers or vessels should have proper covers/lids if possible. Preferably, 

transport drinking water with a container with a narrow opening

3.  Water from open sources should be properly treated before use

Likely Responses

Scene 

One
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion

How 
BEST 
can we 
improve 
this?



45WASH in Schools Behaviour Change Communication (BCC) Video Guide

❖ Some women seen fetching the water with open containers

❖ Others washing very close to the water body

❖ Some people can be seen walking into the water body barefooted

❖ Others are washing themselves into the same water

❖ A woman is seen drinking that same water without treating it

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How 
BEST can 

we 
improve 
this?

❖  Avoid entering water bodies barefooted

❖  All water containers or vessels should have proper covers/lids, if possible, 

transport drinking water with a container with a narrow opening

❖  Water from open sources should be properly treated before use

Likely Responses

Scene 

Two
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1.  The borehole surrounding is dirty

2.  The women entered the borehole platform with their slippers

3.  Some of their water containers had no proper covering

4.  The use of leaves to cover the water is wrong 

Likely Responses

1.  Avoid going unto the borehole platform with slippers or other kind of 

footwear if possible

2.  All water containers or vessels should have proper covers/lids, if possible, 

transport drinking water with a container with a narrow opening

3.  Avoid using foreign materials such as leaves, polytene, etc. as covers for your 

water containers when transporting water so as not to contaminate the water 

even if it was collected from a safe water point

Likely Responses

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 
improve 
this?

Scene 

Three
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. Water is not properly stored in clean covered containers

2.  Animals have access to stored drinking reach 

3.  No designated cup/container for fetching water aside the one used for 

drinking.

1.  Water should be properly stored in clean covered containers and out of 

reach of animals

2.  Use a designated cup/container for fetching water aside the one used for 

drinking.

3.  Ensure that is stored a bit above the ground, if possible, as well

Likely Responses

What are the 
BAD 

practices you 
see in the 

video?

How BEST 
can we 
improve 
this?

Likely Responses

Scene 

Four
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion
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1. The latrine has no handwashing facility by it

2. The number latrine available is inadequate

3. The girl practiced open defecation  

4. The doctor is seen sensitizing and educating the woman

Likely Responses

1.  Stop open defecation

2.  All latrines should have handwashing facilities with soap/ash by them

3.  Compounds should also have handwashing facilities with soap/ash at their 

entrances or at designated and easily accessible locations

Likely Responses

Scene 

Five
Pause at the end of the scene and ask the following 

questions. Note down any responses for discussion

What are the 
BAD practices 
you see in the 

video?

How BEST 
can we 

improve this?
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Scene Six through to Scene Nine depicts GOOD practices. Ask the 

pupils to identify them and explain why they perceive these practices 

as GOOD 

SCENES 6 - 9

1. A woman is seen removing her sandals before going onto the 

borehole platform to fetch water.

2. A group of women are then seen cleaning in and around the 

borehole as it was dirty before using it.

3. They are then seen fetching water with containers with 

lids/coverings.

4. They are seen properly transporting the water in clean containers 

which are properly covered.

5. They washed their containers before use

6. Water is properly transported

S
c
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1. Water properly stored and covered

2. Designated cup/container provided for fetching water

3. Kitchen looks clean

4. Water container properly washed and cleaned before been used to 

store water

5.  Water treated by boiling and properly sieved with a clean cloth
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1. Water is been transported using a clean container with lid/covers

2. The household compound is clean

3. Water container are properly washed and cleaned before been used 

to store water

4.  The water is properly stored in clean containers with lids

5.  A dedicated cup or container is purposely assigned for fetching 

water from the water storage containers
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1. Ask pupils to talk to a partner about what they learned today in 

class

2. Have some people share what their partners learned as well as 

what they learned
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1.  A dedicated cup for fetching water from the storage container 

different from the one used for drinking

2.  The container/cup for fetching water from the storage container 

and the storage container are properly covered with a clean cloth 

after usage
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Household water treatment and safe storage (HWTS) is an important public 

health intervention to improve the quality of drinking-water and reduce 

diarrhoeal disease, particularly among those who rely on water from 

unimproved sources, and in some cases, unsafe or unreliable piped water 

supplies. Further, safe drinking-water is an immediate priority in most 

emergencies, and HWTS can be an effective emergency response intervention.
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TELL: 

Tell pupils we will learn about keeping water safe from source to mouth, and how 

we can ensure that schools have safe drinking water for students and teachers. 

EXPLAIN: 

These are links in what we call the Water Safety Chain, and each part needs to be 

protected from faeces contamination to make it safe. Explain that it is called the 

Water Safety Chain because if hygiene breaks down at any one link in the chain, 

the water is no longer safe for drinking.

ASK:

How can dirt and feces enter the water at this point and contaminate it? What can 

you think of to do at this point in the water chain that will prevent feces from 

making the water “bad” or unsafe to drink?

T
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Key 

Message
WHAT IS HOUSEHOLD WATER STORAGE AND 

TREATMENT?
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Elements of a Safe Water Storage Container

1. It is preferable to store treated water in plastic, ceramic, or metal containers 

with the following characteristics, which serve as physical barriers to 

recontamination:

2. A small opening with a lid or cover that discourages users from placing 

potentially contaminated items, such as hands, cups, or ladles, into the stored 

water.

3. A spigot or small opening to allow easy and safe access to the water without 

requiring the insertion of hands or objects into the container; and,

4. A size appropriate for the household water treatment method, with 

permanently attached instructions for using the treatment method and for 

cleaning the container.

5. If containers with these characteristics are not available, efforts should be made 

to educate household water treatment users to access the water by pouring 

from the containers rather than dipping into it with a possibly contaminated 

object. Safe storage containers are also effective at preventing contamination 

of water before treatment during transport and storage but will not eliminate 

contaminants that were present before the water was put in the container.

Examples of water storage Vessels
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Learning Objectives: 

Students understand the importance of water in their community and use it wisely.

Start by explaining to students that water is essential for life. Water is one of the 

most basic of human needs. Without water, life could not exist. It is the most 

valuable resource on Earth. Earth’s water is always moving, and the water cycle, 

also known as the hydrologic cycle, describes the continuous movement of water 

on, above, and below the surface of the Earth. Since the water cycle is truly a 

“cycle”, there is no beginning or end. Humans and all other organisms (animals 

and plants) depend on water for their survival
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TASK WHY IS WATER IMPORTANT? – Cont.

Each person takes on a different role in the community: mother, father, young 

person, baby, elder, businessperson, government official and maybe also include 

tree, bird, insect, or mammal. Now imagine yourself in your community with lots 

of fresh and clean water. Imagine drinking all you need, doing a lot of washing, 

cleaning, cooking, and swimming and imagine enough water for everyone. 

Maybe ask: What would your relationships to other people be like?

Now imagine another scenario: There was a drought and the local water source 

went salty, the tanks were empty and there was no rain. 

1. What would you do? 

2. What would your relationships to others be like? 

3. Act out this drama. After this exercise: take turns explaining what happened 

and how you felt about the scenario. 

4. What issues or problems arose and how did you deal with it? Has this 

situation ever occurred before?
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Storing water : 

✓ Use the vessel correctly to store water and protect it from contamination 

✓ Do not put your hands or let anyone else put their hands or utensils into water 

✓ Clean the vessel at least once a week 

1. Explore the importance of fresh water in the natural environment. 

2. Role play: half the group are humans and half are animals and plants. 

3. Imagine the consequences if one group used up all the water e.g. if humans 

used up all the water from the environment without enough left for the rivers 

or streams or for the animals. What would happen? 

4. This exercise may explore the inter-connectedness between humans/ 

plants/animals and water. After this exercise: take turns explaining what 

happened and how you felt about the scenario. What issues or problems 

arose and how did you deal with it? Has this situation ever occurred before? 

Students should write a reflection piece in their journal exploring these 

questions. 

5. Conclude this activity by reminding the students that water is essential for 

life, all life- but that it can easily become contaminated and cause
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Water should be supplied in sufficient quantity and quality for different uses, 

such as drinking, personal hygiene, bathing, cooking, laundry, medical activities, 

cleaning, and disinfection.

N
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Key Information

TASK WHY IS WATER IMPORTANT? 
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Water Storage (Water containers) 

Activity

❖ Bring in examples of different implements used locally to store or draw water, e.g., a 

drum, a pot, a bucket, a bottle, a can, a filter, a ladle, a dipper, a jar, a tin, a cup, a glass. 

Include the items used in school. If you are unable to bring in examples, you can 

prepare drawings of them. 

❖ Prepare cards or slips of paper with the names of the implements.

❖ Lay out the drawings on the floor or arrange the examples you have collected. 

❖ Now ask the students to group the drawings into storage vessels and drawing vessels. 

❖ Put the name cards under the drawings or ask the students to do so. Older children 

may write and place the cards themselves. 

❖ Once you are confident that your students recognize and know the names of the 

objects, mix up the drawings and/or name cards and ask your students to regroup 

them.

❖ Ask the students to identify which types of water storage vessels/water drawing 

utensils are safer and less safe and give reasons for their choices. This can also be done 

as a sorting game, by ordering them into less safe and safer, or from worst to best. The 

following ideas may assist you to guide students in determining which storage 

containers are safe. 

✓ Storage vessels with wide opening – are vulnerable to contamination because 

more water is exposed, easier to put in hands, cups and dippers that can 

introduce germs, wider openings make it harder to pour water for use without 

spillage. Safety can be improved by introducing a lid or cover. 

✓ Containers with narrow openings – are easier to fill / use without spilling, offers 

more protection to collected water while being stored or used as less water is 

exposed, and prevents you from putting cups, hands or dippers inside the 

water. 

❖ Set the students the task of making a drawing of the water storage and drawing 

utensils that is used in their home and bring to school for the next session. 9. Once 

students have brought in their drawings of utensils used at home, facilitate a 

discussion on which utensils are safer and less safe. 

❖ Ask the students to think of alternatives or ways to make current utensils or water 

collecting practices safer.
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